
 
 

ERAI is a privately held global information services organization 
that monitors, investigates and reports issues that are affecting 
the global supply chain of electronics. Since 1995, ERAI has 
been the industry's primary reporting and investigation service, 
providing information and risk mitigation solutions to electronics 
professionals worldwide.  ERAI is comprised of Original Com-
ponent Manufacturers (OCMs), Original Equipment Manufactur-
ers (OEMs), Distributors (franchised and independent), Con-
tract Manufacturers (CMs), government agencies and associa-
tions serving the industry.  
  
ERAI’s services and risk assessment tools are continuously 
enhanced to keep pace with our Members’ needs and con-
cerns. ERAI’s proprietary database and an experienced and 
personable staff provide our Members with the tools they need 
to prevent problem situations before they happen, thereby 
avoiding unforeseen financial losses. In addition to the numer-
ous risk mitigation services offered by ERAI, our organization 
also tracks and reports information on the rapidly growing prob-
lem of corporate identity theft. 
 
ERAI is the leader for in-depth information on counterfeit, sub-
standard and high-risk parts which provides Members with the 
industry’s most comprehensive list of known problem electronic 
components. Access to this valuable information stored in 
ERAI’s High Risk Parts Database enables your company or 
organization to better mitigate risks in your procurement proc-
ess on both off the shelf and end of life or obsolete parts. 
 
ERAI brings together industry best practices for risk mitigation, 
vendor qualification and order screening to help you prevent 
losses and safeguard your business in today’s rapidly changing 
and complex international business environment. 
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• Mitigate Risk of Parts, Customers, &      

Vendors 
 
• Obtain up to date information on           

Counterfeit, Faulty, & High-Risk 
Parts 

 
• Industry Monitoring & Reporting         

Services 
 
• High-Risk and Counterfeit Part Re-

porting 
 
• Bill of Material/Assembly Cross 

Checking against High-Risk Parts 
Database 

 
• Vendor & Customer Analysis 
 
• Real-time Complaint Alerts 
 
• Real-time Dispute Alerts 
 
• Real-time High-Risk Parts Alerts 
 
• Proactively Prevent Losses &                   

Reoccurring Problems 
 
• Access to Search Risk Mitigation 

Tools 
 
• Reporting & Tracking Data on Corpo-

rate Identity Theft 
 
• Review Member Profiles for Member-

ship Status and Quality Accolades 
 
• Reduce Financial Losses through             

our Mediation & Escrow Services 
 
• Complaint Processing 
 
• Buyer/Seller Mediation Used in Lieu 

of Expensive Litigation 
 
• Fair & Impartial Investigation Ser-

vices 
 
• Stay Informed on Current Issues              

Affecting the Supply Chain 
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